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e About the Survey

e Background: one of the actions proposed by Equasis
MU as an alternative to the celebrations of the 20t
anniversary of Equasis that could not be held due to

the pandemic situation.

 What action? To launch a questionnaire on the
Equasis website that would serve as a support base
for 3 workshops.

 What type of questionnaire?
3 General questions + 13 multiple choice questions
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* Main objective: To identify the future
needs and ensure it is fit for purpose in
the next decade.

* When? Survey was launched in February
— From 04.02 to 23.02.2021

* Number of Participants? 2438 users
participated to the survey.
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Replies received from country:

Series1 [ _—
1 199

AN 7

R

e L

95 Countries

Top 5
Greece 199
UK 164
USA 148
China 143
India 141
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@ Australian Bureau of Statistics, GeoMNames, Microsoft, Navinfo, TomTom, Wikipedia
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Before you start this survey, please indicate for
which type organisation you are working: [2422vepiies’

Owner Research and Statlistical analysis; 19

P&I Club; 19
Tist; 24

Port Sgate Control; 24

Bank;/29

— Shigyard; 32

ISM company; 75

Journa

Insurer; 215
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The organisation for which | am working is unlisted.
Please precise the type of organisation you are working for:
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1 - What changes in data requirements on the
shipping industry do you foresee for your
company/organisation in the future?

Proposals has

Suficient already

45% or partly
implemented

6%
Specific
information
34%

Not relevant to this
questions
15%
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2 - What additional specific information do
you think Equasis should source and add to its

website?_

Proposals has

Sufficient already
35% or partly
implemented
17%

Specific
information
36%

Not relevant to this
questions
12%
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2 - What additional specific information do
you think Equasis should source and add to its

website?_

Proposals has
Sufficient already
35% or partly

implemented

) .
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17%

Specific information

History ship, ex-name, former 25 5%
Specific names
information ; i inci i
Ship related incidents, accidents, 2 8%
casualtv data
o r::x::nt: - = Manning, crew 27 5%
12% .
Scrubbers 13 3%
25 5%
73 14%
78 15%
Ship yard, building, hull number 25 5%
TEU Capacity, cargo, holds 25 5%
Others 185 36%
Total 518 100%
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3 - How would you like to see Equasis evolve

in the future? [Ji2i6repiies’|

Specific
information
34%

Not relevant to this
guestions
2%
Suficient
55%

Proposals has
already
or partly
implemented
9%

10



+)

eouasis

20 years Promoting Ship Safety and Environmental Protection Electronic Quality Shipping

Information System

Equasis Workshop Survey 2021

4 - How often do you use Equasis?

Occasionally upon
request
15%

Monthly
11%

11
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5 - Do you find Equasis of an added value for your

3-Moderately value
31%

2-Rarely value
2%

1-Not so value 8 4-Highly value
1% N 66%

12
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6 - Does Equasis give you the information you are

looking for? [\224areplies |

3-Occasionally
8%

4-Most of the time
66%
2-Almost Never
0%

5 5-Always
0% \ 26%

1-Never

13
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7a) How would you rate the Data Quality?

3 - Usefull
19% 4 - Very Usefull
2 - Not so usefull 49%
0%

1 - Not usefull at all
0% 5 - Extremely usefull
32%

7¢) How would you rate the Data Update

Frequency? [[220tiepiiest]

3 - Usefull

30%

2 - Not so usefull
2%

4 - Very Usefull

1 - Not usefull at all 42%
0,
L 5 - Extremely usefull

26%

Information System

7b) How would you rate the Data Content?

3 - Usefull
0,
2 - Not so usefull LS
1% 4 - Very Usefull

48%
1 - Not usefull at all 2

0%

5 - Extremely usefull
28%

7d) How would you rate the Data Credibility?

3 - Usefull
2 - Not so usefull 19%

4 - Very Usefull
1% 4

43%

1 - Not usefull at all
0% f

5 - Extremely usefull
37%

14
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7 - How would you rate the data and information that
Equasis makes available through the website?

7d)cDa;erbl.JI!)date 7a) Data Quality
redibility 23%
24%

7c) Data Update
Frequency

24% i How would you rate the data and information that
Equasis makes available through the website?

7b) Data Content

946

7D) DATA UPDATE CREDIBILITY #

7C) DATA UPDATE FREQUENCY &

78) DATA CONTENT m 1060

7A) DATA QUALITY _ 1096 ‘
R

®1-Notusefullatall = 3-Usefull m2-Notso usefull 4-Very Usefull w5 - Extremely usefull

15
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8 - What additional data would you like to see on
COMPANIES included in Equasis? [Jias3repiies"|

1200
1000
800 — — EENNS
600 —
. | 8a) Details about additional data you would
00 E like to see on the COMPANIES 154skepiies
) 71% 52%
THE CONTACT NAMES EMAIL ADDRESS TELEPHONE NUMBER  QUALITY-RELATED NONE 5
CERTIFICATION OF THE Not relevant to this
COMPANY (1S09001...) questions

16%
Specific Companies
data
45%

Sufficient
31%

Proposals has
already
_or partly
8 implemented il
8%

16
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9 - What additional data related to the
PARTICULARS of ships would you like to see
included in Equasis?

LOA 898

9a) Details about additional data you would
like to see about PARTICULARS of Ships?

Not relevant to this
questions
37%

Load capacity
passengers, TEU, etc)
8 4

900

Sufficient
22%

Specific ship’s
particulars
33%

Proposals has
already
or partly
= implemented
8%

17
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10 - What data related to ship’s ENGINES and
EQUIPMENTyou like to see included in Equasis?

Main and Auxiliary
Engine data 932

‘ Equipmentdata 688

Fuel type/bunker data
692

10a) Details about additional data you would
s like to see on ENGINES and EQUIPMENT of ships

Ballast Water

All details
Specific ship’s 3%
Engines and
Equipment
60%

Sufficient
37%

18
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11 - What data related to SHIP’S CERTIFICATES

would you like to see included in Equasis?

Load Line Certificates
617

International Tonnage
Certificates 676
I
i
] ‘
i ]

1
‘ Minimum Safe Manning Document 667

None 596

0 100 200 300 400 500 600 700
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11a) Details about additional data you would like to
see about SHIP’S CERTIFICATES?

Proposals has
already
or partly
implemented
16%

Sufficient
22%

Specific certificates
39%

All certifcates
23%

19
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11-a) Details about additional data you would like to see about
SHIP’S CERTIFICATES

Class Conditions

afety Cor
Stryc .
N Certifipg, cerificat® ol C1asS5 Number amd capacity of liferat

Wreck removal certificate liss
j coruficat®s
ottard 08 IFMO regisirations
ock
g oi\ast dryd cﬂﬂﬂm
pate qnil PIAC ISsp Flag registry Simopgje Recorg

- Registery Certifj
calculation cate
rimant smmllwlnu:r|vm'.llii|t|= surveys and dryd g55 SUKVEY [ ime
Vanor Tigyy, ot

Radio Stati
. BSs Bel' mfﬂ.ﬂ]‘g '] St "cma eﬂr o SMB Sa
a8Senger sy fﬂlmemﬂeam

fificates

safely powipment e shruster ¢@
unker coriieats
Passenger certificate on shory

Class status report

Safety certificates " 9l

Iny Continygg
Entory of Hazarggy Mg:ass Certifj Smops;g Recory Csp Certip tes
® o EEXI certifi cates of g,
ertificates IHM ad gy 20
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12a) How important are Unlimited data exports 12b) How important are Data available in

for your work [J267irepiies) dashboards, charts and graphs for your work?

5 - Extremely

2 -Somewhat 21%

5 - Extremely 5%
°c

28% 2 -Somewhat

17%

4 - Highly
30%

4 - Highly
33%

12c) How important are Exporting of pdf, excel

reports for your work? [[203skepiies|

5 - Extremely
23%

5 - Extremely 2 -Somewhat
e mes 2 -Somewhat

17%

4 - Highly
28%

4 - Highly
28%

21
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12d) How important are Statistics for your work?

5 - Extremely

23%
2 -Somewhat

17%

4 - Highly
28%

12 - How important are the following
characteristics for your work?

12-E) CREATE CUSTOMIZED SHIP AND COMPANY REPORTS

12-D) STATISTICS

12-C) EXPORTING OF PDF, EXCEL REPORTS

12-B) DATA AVAILABLE IN DASHBOARDS, CHARTS AND GRAPHS

12-A) UNLIMITED DATA EXPORTS

1-Not m2-Somewhat ™ 3-Very

L

| | | | |

4 -Highly =5 - Extremely

22
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13a) How would you rate Equasis helpdesk 13b) How would you rate Equasis helpdesk
services? Time in responding |[3aistepies) services? Effectivenessin responding |[siskepiies)

5 - Extremely
15%

5 - Extremely
15%

0- 1 never use the
4 - Highly services of the
20% helpdesk
52%

0 - I never use the
4 - Highly services of the
20% helpdesk
52%

2 -Somewhat
2%

2 -Somewhat
2%

13c) How would you rate Equasis helpdesk
services? Tutorial and Help Menu Texts

5-
Extremel
y
13%
4 - Highly
18% 0- I never use the
tutorial and Help
Menu Texts
52%

2 -Somewhat —
4% 23
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13 - How would you rate Equasis helpdesk services?

17
15
| |
13-B) EFFECTIVENESS IN RESPONDING 1057 ‘H“
17

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0-Ineverusethe services ®m1-Not m2-Somewhat w®=3-Very wm4-Highly =5-Extremely

24
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